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The next general meeting will be held at the Selby Public Library Auditorium on Tuesday February 19, 2008

 at 1:30 p.m.

A panel of audiologists will discuss using hearing aids with assistive listening devices and other hearing related topics.  Panel participants are:  Mary Thorpe, Au.D.;Victoria Moore, Au.D.; Amy Abbott, Au.d.; and Cindy Juliao, Doctoral Candidagte in Audiology.  Barbara Chertok, HLAS member, will serve as moderator.
Come and bring your friends to this exceptional TUESDAY meeting that all will enjoy.
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HEARING AIDS ALONE WON’T DO THE TRICK

Othel Moore is hard of hearing. When she moved to Albuquerque, she started attending services at Christ United Methodist Church but says, "I never heard anything in the service." Even with hearing aids, she could not understand what was being said.

Then church installed an induction loop system and, simply by using the telecoils in her hearing aids, she could hear and she could understand. Like Moore, many hard of hearing people — 10 percent of the public and increasing at a faster rate than the general population— need more than hearing aids to really hear and understand in some settings. Unlike eyesight returned to 20/20 by glasses, hearing aids don't return hearing to "normal."
What's often needed is a variety of products and services beyond hearing aids and, unfortunately, they are not always discussed by hearing care professionals when they dispense hearing aids.

There are many very capable, caring hearing-care providers but a study found a substantial number of them don't follow guidelines of the American Academy of Audiology. The majority don't tell clients about the world of assistive devices available to supplement hearing aids. Less than half even make certain clients understand how the telecoil in hearing aids can help them hear on the phone. Many hearing aid wearers aren't even told they have telecoils.

This problem is so prevalent that one state, Arizona, has a new law mandating that providers instruct their clients in the 
applications and use of the telecoil.

So, what is this technology that's so routinely ignored by hearing care providers? A telecoil picks up electromagnetic signals from an induction loop, which is connected to an amplifier and microphone, a TV set, or some other electronic sound source. A loop can circle a chair, a room or an entire home, and anyone with a telecoil equipped hearing aid can pick up the signal from anywhere within that loop. Small neck loops, operating on the same principle, work with cell phones, iPods and other devices.


Because the microphones in the hearing aids are normally turned off when using telecoils, the only sound comes from the loop's signal. Background noises are not amplified, intelligibility of spoken words is enhanced and the hearing aids correct the sound for that particular person's hearing loss.

Induction loop technology is the sound system of choice for many hard-of-hearing people. With such a system, all they have to do is flip a switch. They don't need to be near the sound source or facing it. When used with a TV set in the home, the devices allow the wearer to hear and understand programming while leaving the volume low enough that others don't complain.

Loop systems are relatively inexpensive, easily installed, and require little or no maintenance. If loops and telecoils are so great, why don't hearing care providers tell clients about them? As stated earlier, there are many very capable, caring hearing care providers but there are also many who may be capable but possibly not as caring and conscientious as they could be.

It's up to those with hearing loss to learn about products and strategies that improve not only their ability to hear, but their quality of their life and that of those around them.
It's up to hard of hearing persons, their families and friends, to ask providers what's available besides the hearing aids they've just dispensed; to go to agencies like the Commission for Deaf and Hard of Hearing for guidance in dealing with hearing 
loss.

In short, if your hearing care provider doesn't do his or her job, take charge yourself. Learn all you can about products and strategies that can improve the ability to hear. You might, also, think about finding a different provider.

Submitted by Barbara Chertok and excerpted from article appearing in the ALBUQUERQUE JOURNAL 11/13/07
*********

MORE HLAA CONVENTION DETAILS
 


Hearing Loss Association of America Convention 2008 June 12 – 15, 2008 Grand Sierra Resort and Casino Reno, Nevada.  Don’t Miss It!

The Hearing Loss Association of America Convention is a highly interactive and accessible event for all people who are affected by hearing loss. The program includes dynamic speakers, dozens of instructive workshops, and an informative research symposium. Plus, our Exhibit Hall hosts a range of hearing loss related products, services and information. 

When you’re finished with the daily convention activities, there’s plenty to do after-hours in Reno. Reno’s centerpiece is the Truckee River Whitewater Park, where rafters and kayakers can tackle the rapids without leaving town. Lining both banks of the river is the Truckee River Arts District, which hosts an array of art galleries, restaurants, and nightclubs. The Nevada Museum of Art, Fleischmann Planetarium and Science 
Center, and National Automobile Museum feature state of the art 
exhibits and programs. Interested in a tour? Try the Ghost Trail Tour, Boom or Bust Driving Tour, Historic Reno Preservation Society Walking Tour, or for the ultimate experience, try an airplane or helicopter tour.   

The city capitalizes on its spectacular environs of mountains, lakes, river, ranchlands, and high desert that provide an array of outdoor adventures just minutes from the hotel and meeting rooms. Reno-Tahoe is the destination site if you love the outdoors. Enjoy biking, hiking, horseback riding, rock climbing, sky diving, hot air ballooning, sand boarding, fishing, golfing, soaring, hang gliding, and sailing. 

You don’t even have to leave the convention site to experience the excitement of Reno. The Grand Sierra Resort and Casino offers more than just gaming. New offerings at the resort include All City Live, a hip nightclub, and Nikki Beach Poolside, which features beach volleyball, a swim-up bar and nightly entertainment. Celebrity chef Charlie Palmer recently opened two new restaurants, a steakhouse and Fin, the chef’s first 

seafood restaurant. Other food and beverage options include Dolce Enoteca e Ristorante which boasts a chic Hollywood atmosphere and The Reserve, a wine bar with Enomatic dispensers for individual wine tasting. The Grand Theatre features some of the biggest names in entertainment and is home to the world’s biggest indoor stage.

Family friendly, the resort provides a 50-lane bowling alley, an Aqua Golf Lake-top Driving Range, a golf simulator, a Fun-

quest Family Entertainment Center, a Clay Quest ceramics studio, a miniature golf course, an Olympic sized pool, and a Malibu Go-Karts center.

An exciting and educational convention program is being planned for our 23rd annual convention year so be sure to visit the web site  www.hearingloss.org  often for updates. You won’t want to miss this one!
Ability to Listen to Two Things at Once Is Largely

Inherited, Says Twin Study

Your ability to listen to a phone message in one ear while a friend is talking into your other ear-and comprehend what both are saying-is an important communication skill that's heavily influenced by your genes, say NIDCD researchers. The finding, published in the August 2007 issue of Human Genetics, may help researchers better understand a broad and complex group of disorders-called auditory processing disorders (APDs) in which individuals with otherwise normal hearing ability have trouble making sense of the sounds around them. From the NIDCD Newletter

Submitted by: Barbara Chertok
FM or IR, Which Is Clearer?
AN IMPORTANT WORD ABOUT HEARING WITH WIRELESS SYSTEMS –Joe marin of General Technologies
GET THIS: Transmitters (the device that has the microphone) have almost NOTHING to do with how well you understand what you're listening to, so don't worry about what transmitter comes with an ALD system. Transmitters have more to do with how FAR you can listen and still pick up the signal. However, it's important to 
decrease background noise (increasing SNR) by getting the transmitter microphone near the source of sound, or plugging the transmitter directly into the sound source (TV, VCR, public address system amplifier, etc.).

Receiver quality and design, however, have almost EVERYTHING to do with how well you can understand. Receivers are the devices with earphones or headphones that you listen with. Hard-Of​Hearing (HOH) people need more SNR (signal-to-noise ratio --or-- speech-to-noise ratio) to be able to understand. This is primarily accomplished in two important ways: (1) By having a receiver that increases the higher frequencies (signal) and (2) also 
inhibits the lower frequencies (noise). Thus this type of receiver also increases the all-important SNR.
Why does this type of receiver increase your understanding? Ninety five percent of HOH people have a high frequency loss. The high frequencies, which are the consonants in speech, are also the low power elements of speech. Vowels are higher power, lower frequency elements. So we tend to hear the vowels but miss the consonants_ Let's suppose that you write a word on the blackboard. Then erase the consonants, leaving just the letters A, E, I, 0, or U. What are your chances of understanding what is written? Slim to none. This is why a receiver with excellent high frequency amplification that can pick 
up  the consonants is important to understanding. 

So, do all ALD (assistive listening device) receivers have a great high frequency boost? Mostly NOT! Why? I don't know. I can only guess that most, if not all, design engineers have normal hearing and must not realize the extent to which HOH people need the high frequency boost -- as much as 15dB SNR (5.6 to 1) or more in noisy situations. This means that the speech sound must be 5.6 times higher than the background noise level. But, if a person with normal hearing listens to a receiver with significant high frequency boost, it may sound tinny or scratchy to them. But not to HOH people! Don't they test these out on HOH persons?
Submitted by: Barbara Chertok
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